
No. of 
Conferences 
Attended by 

Each Employee

Average No. 
of Employees 
that attend at 

least one 
Conference 
each Year

No. of Training 
Events 

Sponsored by 
this 

Organization
Total No.of 
Attendees Name of Training Event

Students Channel
Tia Fails 294 10 3.40% 1 Unknown 0
Mary K. Muncie

Schools Channel
Susan Thares 530 0 0.00% Unknown 134 2 3000 Electronic Access Conf. $36,000
Marie Carroll 1 1200 Direct Loan Conf.
Barbara Morgan 1 350 QAP

Financial Partners Channel
Johan Bos-Beijers 83 10 12.05% Unknown 25 0
Wanda Simms

CFO
Dave Hammond 82 1 1.22% Unknown 11 0

CIO
Yolanda Brooks 92 0 0.00% Unknown Unknown 1 300 Software Developers Conf.

Acquisitions & Contract Perf.
Natalie Taylor 30 0 0.00% 2 40 1 30 COTR Training
Candace Hardesty

HR
Calvin Thomas 6 0 0.00% Unknown 6 0

Analysis
Jeff Baker 35 1 2.86% 3 13 1 Unknown Mad Dog
Cyndi Reynolds
Dottie Kingsley

Communications
Karen Freeman 7 0 0.00% 0

SFA University
Midge Hunt 53 3 5.66% 10 5460 Videoconferences
Edd Cole 5392 Reauthorization

2303 EDExpress
1341 NSLDS
326 Precertification/FAA
320 Direct Loan Accounting
42 Direct Loan Consolidation Training

3000 High School Counselors Video Conf.

TOTAL 1212 25 2% 17 23064 36,000.00$  

Cost

No. of 
Employees who 
have Switched 

Positions 
within the 

Organization in 
the last YearSFA Organization

Average 
Turnover 
Last Year

SFA Sponsored Training
External (Non-SFA Personnel)Internal (SFA Personnel)

No. of 
Employees



SFA Organization Students Channel Schools Channel
Financial Partners 
Channel CFO CIO HR

Acquisitions & 
Contract Perf. Analysis Communications SFA University

Contacts Marie Carroll Susan Thares Johan Bos-Beijer Natalie Taylor
Barbara Morgan Tia Fails Wanda Simms


